
Notice
Please Note Temporary Company Changes Below Due To COVID-19

Updated March 1, 2022

Microcad’s Response to COVID-19: Update

As a response to nation-wide concerns, Microcad wants to keep both our 
employees and customers safe. With key public health and health system 
indicators continuing to show improvements, Ontario is cautiously and gradually 
easing public health measures. We are in unprecedented times and company 
procedures will continue to change depending on the progression of the 
situation. 

Mask mandates are still required for all; customers, staff and people visiting 
Microcad. 

Our priority remains the care and safety of our employees, your families and our 
customers.

Procedures for Retail Customers:

o As of March 1st 2022 the retail storefront continues to remain closed to retail 
in person shopping. As a buying alternative to in person retail shopping 
customers are asked to either call in or email our team as follows:
▪ (519) 661-0355, Ext 1 or
▪ Email: salesteam@microcad.ca

o Customers are asked to call in advance to confirm order is ready for pickup
▪ (519) 661-0355, Ext 1

o Customers coming in to pickup orders will be meet by Microcad staff at the 
front retail counter Monday to Friday from 9 a.m. to 5 p.m.

o Payment preference remains: Visa, Master Card, E-transfer, Wire Transfer, 
Debit Card.

o Cash payments are also accepted.
o This will be posted on Microcad’s social media and our website: microcad.ca

Watch for Symptoms of COVID-19:

People with COVID-19 have had a wide range of symptoms reported – ranging 
from mild symptoms to severe illness. Symptoms may appear 2-14 days after 
exposure to the virus. Anyone can have mild to severe symptoms. People with 
these symptoms may have COVID-19:

- Fever or chills
- Cough
- Shortness of breath or difficulty breathing
- Fatigue
- Muscle or body aches
- Headache
- New loss of taste or smell
- Sore throat
- Congestion or runny nose
- Nausea or vomiting
- Diarrhea

Complications from COVID-19 can include serious conditions, like pneumonia or 
kidney failure, and in some cases, death. 

When to Seek Emergency Medical Attention?

Look for emergency warning signs for COVID-19. If someone is showing any of 
these signs, seek emergency medical care immediately:

Trouble breathing
Persistent pain or pressure in the chest
New confusion
Inability to wake or stay awake
Pale, gray, or blue-colored skin, lips, or nail beds, depending on skin tone

This list is not all possible symptoms. Please call your medical provider or 911 for 
any other symptoms that are severe or concerning to you.

Microcad adhere to all public health measures as directed by; Ontario Ministry of 
Health and London Middlesex Health Unit.  

Thank you for your patience and cooperation.

Best Regards,

Microcad Computer Corporation
4015 Dowell Drive
London, ON N6L 1R1
(519) 661-0355 (Main)
(800) 948-3572 (Toll Free)
(519) 661-0362 (Fax)
salesteam@microcad.ca (Email)
www.microcad.ca


